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IT HAPPENED.  
WHAT THE HELL DO I DO NOW?
First of all, go somewhere safe.  
Call someone you trust, and if you require  
an ambulance or the police call 000.
There are services available to help you. Some are 
university based, and some are open to the public 
and government funded, so it can be confusing to 
understand your choices. This document will take  
you through your options.

You have the right to access as many or as few of 
these options as you want. These services do not 
require you to be an Australian citizen and are 
accessible to international students.  

WAIT, WAS I ACTUALLy  
SEXUALLy ASSAULTED?
Sexual assault is an abuse of your rights.  
It includes rape, incest, child abuse,  
and unwanted sexual behaviour,  
such as unwanted kissing and touching. 
Sexual assault also includes behaviour that does 
not involve actual touching, for example, forcing 
someone to watch pornography or masturbation. 
Some of these behaviours are not illegal, such as 
unwanted sexual comments and staring  
(but they are considered a sexual assault). 

COUNSELLINg
It is not your fault. The crime of sexual 
assault is one of the most violating 
experiences anyone can endure.  
It can have immediate, short and long term effects 
on physical and emotional well being. This might 
feel overwhelming, you might not know who to trust, 
you might feel unable to speak, feel afraid, anxious, 
guilty, angry, unworthy – even all in quick succession 
– or doubt that it actually happened at all.

If you’re not sure if it was sexual assault, or you are 
doubting yourself, you can talk it through with a 
counsellor. You have the right to feel safe and these 
services exist to support you. If you don’t like your 
counsellor, you have the right to ask to be assigned 
another. You are in charge.



No matter how much time has passed since 
it happened, you can always call the Centre 
Against Sexual Assault (CASA).
CASA provides a 24 hour service called Sexual 
Assault Crisis Line (SACL). They can call you back 
with an interpreter if needed, or if you are deaf, 
arrange for a translator when you come in. 

T: 1800 806 292 (free call from landline) 
Emergency line: (03) 8345 3494 
E: ahcasa@thewomens.org.au 

Your call will be answered by a female counsellor/
advocate who is specifically trained in the area of 
sexual assault. The worker will listen and believe  
you and offer support and information to assist you  
in exploring your feelings, concerns and options.  
If you wish, you can remain anonymous, and you 
decide what you want to discuss. 

CASA or SACL can provide crisis counselling support 
and information that may assist you in making 
decisions about your medical and legal rights, 
including your rights to report to police and access 
medical care or a forensic examination.

Ongoing counselling with CASA is free. They will 
advocate for you, and can write the references you 
need to get extensions and special consideration.

The University Counselling Service is open every 
weekday of the year except university-observed public 
holidays. This service can provide immediate response 
to emergencies and link you to other services. It’s free:

University Health Clinic,  
Level 2, 138 Cardigan St, Carlton  
T: (03) 8344 6927

If you are Aboriginal or Torres Strait Islander,  
the Victorian Aboriginal Health Service provides a 
comprehensive range of medical, dental and social services:

Victorian Aboriginal Health Service (VAHS) 

186 Nicholson St, Fitzroy VIC 3065 
9am–5pm, Monday to Friday  
9.30am–12.30pm, Saturday 
T: (03) 9419 3000  
E: info@vahs.org.au

After hours locum service: 132 660  
Emergency only: 000



CASA House

Nearest to the University of Melbourne  
Parkville/Southbank/Burnley campuses: 
Level 3, Queen Victoria Women’s Centre  
210 Lonsdale St, Melbourne VIC 3000 
T: (03) 9635 3600

Nearest to Dookie campus:

Goulburn Valley Centre Against Sexual Assault 
130 Nixon St, Shepparton VIC 3630 
T: (03) 5831 2343 
E: gvcasa@bigpond.com 
gvcasa.com.au

Nearest to Creswick campus:

Ballarat Centre Against Sexual Assault 
115A Ascot St, South Ballarat VIC 3350 
T: (03) 5320 3933 
E: casa@bhs.org.au 
casa.org.au/ballarat

For a full list of CASA’s around Melbourne  
and regional Victoria, visit:  
casa.org.au/contacts

These services do not require you to be an Australian 
citizen and are accessible to international students.

 
LEgAL ACTION
If you want to go to hospital and be tested  
for the DNA of the perpetrator, it needs  
to be within 72 hours and it works better  
if you haven’t had a shower since the assault.  
This may be the first thing you want  
to do after the assault, so it is your call.
You have rights. It is important that you make the 
decision to take legal action rather than having it 
made for you. Think through your options and talk  
to your counsellor. You can press charges, or  
apply for a restraining order. If you decide not  
to press charges, you may not be eligible for  
some government funding given to victims.



You can report it to the police at any time, and take time 
to decide what you want to do. However, the sooner 
a crime is reported, the easier it is for the police 
to investigate it. This can make it more likely for the 
perpetrator to be charged and brought to court.

The Police have a Code 
of Conduct designed to 
minimise how traumatic 
the experience of 
reporting is. It states that: 

• All police involved in 
the investigation of 
sexual assaults must 
be sympathetic and 
supportive.

• You should get 
immediate crisis 
care after reporting 
a sexual assault to 
the police or at least 
within two hours of 
police arriving.

• You should be allowed 
as much control over 
the situation as possible 
so you can decide what 
happens next.

• A police officer from 
the Sexual Offences 
and Child Abuse 
Investigation Team 
should be responsible 
for taking your 
statement (story). 
The officer should be 
the same sex as you 
and let you describe 
what happened in your 
own words without 
interruption.

• You should be given 
a copy of your 
statement as soon as 
possible after it has 
been completed. 
 

• If a child is involved, 
the police officer must 
notify the Department 
of Human Services.

• If English isn’t your 
first language, you 
have the right to an 
interpreter of the 
same gender. 

• If you are Aboriginal 
or Torres Strait 
Islander, police 
Aboriginal liaison 
officers should be 
involved where 
available. The police 
officer can also 
involve the Aboriginal 
Family Violence 
Prevention Legal 
service and Elizabeth 
Hoffman House if you 
want this to happen.

• If you have a disability, 
the police officer must 
be aware that you 
may need help with 
communication and 
getting to and from 
police and medical 
facilities.

To know what to expect 
when talking to the 
police, Legal Aid have the 
booklet Sexual Assault: 
The law, your rights as a 
victim. There are copies 
in the Wom*n’s Room.  
It is also available online 
at: legalaid.vic.gov.au/
cle.sexual_assault_
the_law_your_rights_
as_a_victim.pdf 



You can choose to seek an order instead of reporting 
the sexual assault to police, or make a report too. 
The police may choose to apply for an order  
or take other action on your behalf.

You can apply for a family violence intervention order 
if a family member or someone close to you sexually 
assaults you. You can also apply for an intervention 
order against a non-family member who is stalking you.

The law is changing in this area and soon you will 
be able to apply for a personal safety intervention 
order against a person who is not a member of your 
family or extended family. This order can protect you 
against serious threats, assaults (including sexual 
assault), harassment, stalking and similar behaviour. 
Victoria Legal Aid  
T: (03) 9269 0120

The court can make a number of orders that prevent 
the perpetrator from going within a certain distance 
of your home or work; making threats, harassing or 
assaulting you or members of your family, or calling 
or texting you messages. A contravention (breaking a 
rule) of an intervention order is a criminal offence.

If you are not happy with how the police dealt  
with you, talk with your counsellor and seek  
free legal advice from Legal Aid.  
You can speak to a legal information officer  
or ask for an interpreter if required.

Legal Aid 
8.45am–5.15pm Monday to Friday 
T: (03) 9269 0120 / 1800 677 402 (country callers)

You have the right to be treated with courtesy, 
respect and dignity by the police, victim support 
services and prosecution. If you feel that you 
weren’t, you can call: 

Victims’ Charter Enquiries and Complaints Line  
T: 1800 118 728 

 

 
The Safer Community Program believes that 
everyone at uni has the right to feel safe, and will 
provide you with immediate support, and access to 
the right services to support for you, both within and 
outside the University. 



Safer Community Program 

Health Services Building 
Level 1, 138 Cardigan St, Carlton VIC 3053 
T: (03) 9035 8675 
E: safer-community@unimelb.edu.au 

If you are at a college, remember that there are 
services that you can access outside your college.

 

WHAT ABOUT  
My STUDIES?
So while all this is going on, your studies 
haven’t stopped demanding your time  
and attention. 
The University has a couple of different processes to 
getting extensions, depending on the circumstances 
and how long you need. 

You don’t have to disclose the circumstances of why 
you need an extension, only to prove the impact these 
circumstances have had on your studies through a 
letter from a health professional, being a doctor or a 
counsellor. 

For extensions that are up to 10 days, you can apply 
for an extension through your subject coordinator. 
If they refuse it, Advocacy can help you lodge a 
grievance or negotiate with the lecturer.

At any stage you can talk to an advocate at  
the Student Union Advocacy Service (SUAS),  
the go to people for any and all issues involving 
your engagement with the University of Melbourne. 

Student Union Advocacy Service (SUAS) 
Third floor, Union House 
9am–5pm Monday to Friday 
T: (03) 8344 6546 
E: suashelp@union.unimelb.edu.au

You can usually get an appointment within a day, 
but if it’s an emergency they will find a way to see 
you ASAP. They can talk you through your options 
and help you write your application.



For circumstances that are sudden and unexpected, 
you can apply for special consideration (extensions 
that are longer than 10 days). Apply via the portal.

The effects of the assault on your studies may  
be ongoing, in which case you can apply to the  
Student Equitable Adjustment Procedure (SEAP)  
at university or the Disability Liaison Unit.  
The Student Equity Officer in your faculty student 
centre, the Disability Liaison Unit, or Murrup Barak 
can help you with this. SEAP allows for a more 
tailored set of extensions to your needs. 

SEAP provides equitable adjustments to students 
with ongoing or episodic circumstances (eg. Post-
Traumatic Stress Disorder). These can be longer time 
or regular breaks during exams to accommodate 
any issues in that setting. Extensions or reasonable 
adjustments to assessment conditions can also 
be negotiated, as well as flexible attendance 
requirements. 

Adjustments may be made to assessment tasks 
provided they do not impact on the ability for the 
student to achieve the learning outcomes of the 
course. For example, an alternative assignment topic 
may be negotiated if the original one is a trigger,  
as long as the replacement topic allows the learning 
objectives for that assessment to be completed. 

A general walkthrough of how special consideration 
works is available on Advocacy’s web page:  
union.unimelb.edu.au/advocacy/ 
special-consideration

 
you are not to blame for what happened. 
Take control of what happens next. 
 
 
The information in this document is sourced from  
CASA House, WestCASA, Safer Community Program, 
Student Union Advocacy Service & Legal Aid Victoria.

T: (03) 8344 6958 
E: womyns@union.unimelb.edu.au 
W: union.unimelb.edu.au/womens
Wom*n’s Department
UMSU Inc – First floor, Union House  
University of Melbourne VIC 3010


